Dear Valued Trade Partner,
Date: 02 March 2026

Malaysia Airlines confirms that all flights to London and Paris continue to operate as
scheduled.

Amid widespread disruptions affecting parts of the Middle East region, our services to and
from London and Paris are operating on alternative routings, well clear of the affected
airspace. As a result, flight times to and from Europe may be slightly extended.

We understand that many travellers may be facing unexpected disruptions and urgent travel
needs. Malaysia Airlines remains ready to assist passengers who require support, including
those impacted by broader regional cancellations. Our teams are working to facilitate onward
journeys wherever possible.

We encourage you to advise all the affected guests’ to update their contact details to receive
timely notification. This can also be completed via “My Booking” at malaysiaairlines.com.

Malaysia Airlines continues to closely monitor developments and will take all necessary
measures to ensure safe and reliable operations. The safety of our passengers and crew
remains our highest priority.

We sincerely appreciate and thank you for your continued partnership and we are here to
fully support you and our guests at all times.

We look forward to welcoming your valued guests onboard Malaysia Airlines.

Regards,

/

SYAZWAN AHMAD SABRI
Head, Airlines Global Sales




